ALARM

| Date :

March 2000 Product line : end user, real time

ROLE
Warn users when lightning activity threatens their assets.

PRINCIPLE

For each customer, a specific area is defined and monitored by the Alarm server. The area can be a circle, a polygon,
a line or a combination of those shapes. When a flash hits the area, a message is prepared for the customer.
Depending on the agenda and call scenario defined in the Customer Data Base, the message will be send by phone,
fax, email, SMS or pager.

FUNCTIONS

Customer and area management.

Activity audit log

Redundancy and modularity of each component

Specific interfaces are developed for each medium to be used by the service. Currently available are a voice
synthesis / phone dialer combination that can generate any idiom, fax, email, SMS, and pager interfaces. Additional
interfaces can be easily developed for different media’s (SNMP, X25, ...)

A WEB front end allows the end-users to monitor their account, update their subscription, test the transmission of a
message and check the call progress for any event.

An add-on product allows to evaluate the performance of a given area.

PRE-REQUISITE
ATP, CDB

CONTENT

Alarm server

Phone, Fax, Pager, SMS software interfaces

WEB front end

Hardware interfaces for the phone and fax are additional, their price depends on the required capacity

ARCHITECTURE
The modularity, the backup capability and the distributed data base allow to increase the capacity of the system while
ensuring the security of the service.
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